NWU Graduating Student Survey 2019 Results
Means presented on a 5-point scale where a higher number indicates higher satisfaction.

Traditional UG Adult UG GR Total
Mean N SD | Mean N SD [ Mean N SD | Mean N SD

Overall Satsifaction with NWU 431 127 0.841| 4.25 24 0.847| 4.67 21 0.483| 434 172 0.812
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Traditional UG Adult UG GR Total
Mean N SD |Mean N SD |Mean N SD |Mean N SD

Preparation for employment in field 4,02 133 0835|381 26 1.059| 418 22 0.733| 401 181 0.86

Preparation for advanced education in field 411 133 0951| 4 26 1.095]| 418 22 0.733]| 41 181 0.946

Courses offered in your major 398 133 0965| 431 26 0.736] 409 22 0.868| 4.04 181 0.927
Major Capstone course 3.98 131 0.988]| 3.85 26 0.881| 4.05 21 1071 3.97 178 0.979

Yourability to critically analyze IMportant topics | 4y 133 ggeal 442 26 0703 441 22 059 | 441 181 0.658

and ideas in your major

Skill set you learned in your major 435 133 0688 442 26 0.703| 432 22 078 | 436 181 0.698




Traditional UG Adult UG GR Total
Mean N SD [ Mean N SD | Mean N SD [ Mean N SD

Overall instruction in courses 428 131 0.682 | 4.27 26 0.827] 45 22 0598] 431 179 0.695

Communication of course 419 131 0.776| 415 26 0881|423 22 1.152| 419 179 0.84

requirements/expectations

Knowledge of subject area 442 131 0644 458 26 0.758| 459 22 0503| 4.46 179 0.647
Faculty Enthusiasm for the subject matter 434 131 0.688| 45 26 0.762| 473 22 0456 441 179 0.685

Providing useful feedback 411 130 078|435 26 0745|441 22 059 | 418 178 0.76

Mentorship 4,09 131 0972 432 25 0.852| 432 22 0.945| 415 178 0.953

Availability/access outside of scheduled 418 131 0846| 438 26 0752| 4 22 1069| 418 179 0.864

course times

Fair treatment of students 409 131 0.98 | 4.35 26 0.892| 4.64 22 0492| 4.2 179 0.937




Traditional UG Adult UG GR Total
Mean N SD [Mean N SD [Mean N SD [Mean N SD
Knowledge of program requirements 418 130 1018 419 26 0.801| 455 22 0.671| 423 178 0.955
Guidance when selecting courses 409 130 1144 412 26 0909| 464 22 0.658| 416 178 1.074
Academic  |Availability 423 129 0964 438 26 0804 468 22 0568 431 177 0911
Advisor Ability to answer my questions or concerns 425 129 1.008| 435 26 0.892| 473 22 055 | 432 177 0.955
Mentorship 422 130 1.051| 408 25 1.038| 432 22 078 | 421 177 1.016
Frequency of communication 417 130 1.079| 435 26 0.892| 445 22 0.671| 423 178 1.013
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Mean N SD Mean N SD Mean N SD Mean N SD
Office hours 391 118 0.915 3.76 17 0.97 4.17 12 1.03 391 147 0.928
Helpfulness of staff 401 119 0925 411 18 0.832 443 14 0.756 4.06 151 0.904
Ability of staff to meet your needs 3.94 119 0.985 4 18 0.907 4.15 13 0.987 397 150 0.972



Mean N SD Mean N SD Mean N SD Mean N SD
Cochrane-Woods Library 444 127 0763 436 22 0848 425 20 0716 441 169 0.767
Cooper Center for Academic Resources 388 91 0917 431 13 0.751 3.78 9 0833 392 113 0.898
Departmental Tutoring 3.9 59 0.781 45 2 0707 5 1 . 394 62 0.787



Misc.

Satisfaction with On-Campus Housing
Satisfaction with Dining Services

Satisfaction with physical spaces (classrooms,
labs, study area, lounges, etc.)

Satisfaction with extracurricular and/or student
involvement experiences

Fostering a diverse and inclusive climate on
campus™®

Likeliness to recommend NWU to a friend, family
member, or colleague*
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